REGISTERING INSTRUCTIONS FOR VITAL SIGNS ACADEMY
Everyone will be required to register and create a new account with Vital Signs Academy prior to beginning any
of the training modules, specifically the 2019 BLS Protocol Update.
1. Start by navigating to the following webpage: www.VitalSignsAcademy.com.
2. You will be directed to the page shown below. Please click the “Sign Up” button for a new account
or “Log In” if you already have an account with Collabornation.net

3. The next page you will be directed to is the beginning of the registration process. Fill in your first
and last name, enter your Email address, create a password, click the CAPTCHA box, agree to the
terms and privacy policy, and click “CREATE ACCOUNT”.

Members of Allegany,
Cattaraugus and Chautauqua
County agencies should already
have accounts from the last
rollout. Please select "Log In"
and proceed to step 4.
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4. You will then be directed to this next page. Please click the “Join (Free)” button.

5. You will then be directed to this next page. Please click the “Yes, Join” button.
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6. Once you create your account and joined, you will be directed to additional registration fields. Please
fill out your cell phone number (if you do not have a cell phone number please use your home
number), your EMT level, and your EMT number.

Please fill in any other credentials you may have. For example, instructor (CPR, CIC, CLI),
Firefighter, RN, MD, etc. If you do not have any additional credentials, please select the *Not
applicable box. If you have any other credentials, please list in the box provided.
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Please choose your PRIMARY agency from the drop-down menu. If you have a secondary, or
multiple agencies that you belong to, please choose them in the second section. If you do not have
any secondary agencies, select “Not applicable”. Please make sure you fill in all boxes. Once
completed click the “SUBMIT” button. If you hit submit and it does not advance you to the next
page the area you missed will be highlighted in red.

If you only belong to one agency
be sure to select "*Not applicable"
for additional agencies.

7. This will complete your registration and you will be directed to the course page.

8. Upon entering the site, you will be assigned to the BLS protocol update.
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TAKING THE COURSE
9. When you are ready to begin, click the “Take Course” button.
10. Upon entering the course, you will see the following screen. Press the play button and the video will
start for Module #1.

11. You can keep track of your progress through the course by clicking the arrow button on the bottom
left side of the screen. Green is completed, yellow is in progress, and white needs to be completed.

12. A note about fast forward scrubbing. Even though there is the ability to do this; if you do not answer
all of the interactive questions and spend the allotted time in the video, it will not be marked
complete. So, some advice, do not do it.
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13. Once you have finished either the video or the quiz, close out the browser and re-enter the course.
This will mark that section as complete and then you will have access to the next section of the
course.

14. Upon completion of the course you will be granted a certificate of completion. Please print this
certificate and give it to your agency as proof of completion.
Also, submit the PDF version of your certificate to STEMS on their website at:
http://www.sthcs.org/bls-protocol-rollout.html

15. It is recommended that you download the protocols at
https://www.health.ny.gov/professionals/ems/docs/bls_protocols.pdf to review while the
presentation is running.
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