
If you cannot access “2019 NYS BLS Adult and Pediatric Protocol Update” Learning Module after you 
have joined the Vital Signs Academy LMS, try the below steps. 
 

1. In the top right corner, select the profile picture  

 
2. Select “My Profile”  

 
3. Select “Edit Profile” 

 
4. Scroll to the bottom. Under “Registration Fields”, select “NYS Bureau of Emergency Medical 

Services”  

 
5. Ensure every field is completed.  

You must select “not applicable” for every field if you do not have an answer.  
If you only belong to one agency, be sure you have selected “Not applicable” for the last 
question.  

 



6. Select “save changes” once you are certain that every field has been completed.

 
7. In the top left corner, select “My Courses”.

 
8. You should now be able to take the “2019 NYS BLS Adult and Pediatric Protocol Update” 

module.  

 


