KEEPSAFE Connections & Resources for Chautauqua County
SAFETY

CRISIS (DISTRESS) CENTER:

Lifeline 585-275-5151 or 211

Teen Line:1-800-852-8336

Crisis Services Counseling Hotline 800-724-0461

National Hopeline : 1-800-Suicide

The Community Alliance for Suicide Prevention: Chautauqua County — 716-753-4507

EMERGENCY DEPARTMENT/CPEP/PSYCHIATRY ED:

Psychiatric Emergency Services-Buffalo General Hospital 716-748-2015 www.kaleidahealth.org/bgme
SUICIDE PREVENTION CENTER:

National Suicide Prevention Lifeline 1-800-273-TALK (8255)

American Association of Suicidology (AAS)- (202) 237-2280 www.suicidology.org
American Foundation for Suicide Prevention (AFSP)- -888-333-AFSP (2377) www.afsp.org
International Association for Suicide Prevention (IASP)- www.iasp.info
Jason Foundation- 1-888-881-2323 or 615-264-2323 www. jasonfoundation.com
Means Matter, Harvard School of Public Health- 617) 495-1000 www.hsph.harvard.edu/means-matter/
National Council for Suicide Prevention (NCSP)- www.ncsponline.org
Samaritans USA- (617) 247-0220, (800) 252-TEEN (Teenline), (877) 870-HOPE (State-wide) Www.Samaritansusa.org
Suicide Awareness Voices of Education (SAVE) - (952) 946-7998 WWW.Save.orq
Suicide Prevention Resource Center(SPRC)- 877-GET-SPRC (877-438-7772) TTY: 617-964-5448 WWW.Sprc.org
The Jed Foundation- 212-647-7544 www.jedfoundation.org
The Link Counseling Center- 404-256-9797 www.thelink.org
Yellow Ribbon-303.429.3530 www.yellowribbon.org
LAW ENFORCEMENT:

911 dial 9-1-1

311 for non-emergencies dial 3-1-1

PARAMEDIC EMERGENCY SERVICES:

911 dial 9-1-1

VICTIM/WITNESS ASSISTANCE:

Victim Assistance Center - coordinator 716-753-4630
Victim Service Provider 716-753-4634

CHILD ABUSE HOTLINE:

Child Abuse Hotline (mandated reporter’s line) 1-800-635-1522, www.ocfs.state.ny.us/main/cps/
Child Abuse Hotline (New York State) 1-800-342-3720 www.ocfs.state.ny.us/main/cps/

RAPE/SEXUAL ASSAULT CENTER:

Alternatives for Battered Women 585-232-7353
National Sexual Assault Hotline 1-800-656-HOPE (4673)

DOMESTIC VIOLENCE HOTLINE:

Anew Center The Salvation Army 800-252-8748
National Sexual Assault Hotline 1-800-656-HOPE (4673)
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PROBATION OFFICERS:

Chautauqua County Probation -Jamestown 716-661-8011
Chautaugua County Probation -Dunkirk 716-363-3460

MENTAL HEALTH

MENTAL HEALTH CRISIS:

911 dial 9-1-1

MENTAL HEALTH OUTREACH CLINIC:

Community Concern of WNY 716-882-1025
Adolescent and Adult Mental Health Unit 716-487-0141

WWW.Communityconcern.org
www.wcahospital.org

CHILDREN/YOUTH PSYCHIATRIC CLINIC:

Counseling and Psychiatric Services-Jamestown-TRC 716-661-1590
Child and Adolescent Psychiatry-Women and Children’s Hospital 716-859-5454

MENTAL HEALTH ASSOCIATION:

Mental Health Association in Chautauqua County 716-661-9044

GRIEF/LOSS COUNSELING:

St. Gregory the Great 716-688-5678
Counseling Service of the Lutheran Service Society 716-631-9212

wWww.stgregs.org
www.Issofny.org

PHYSICAL HEALTH

HOSPITAL EMERGENCY SERVICES:

911 dial 9-1-1

MEDICAL CLINIC:

Five Star Urgent Care 716-489-3144

HIV/AIDS AND STD TESTING & SERVICES:

HIV testing: STD/HIV Clinic-Dunkirk 716-363-3660
STD testing: STD/HIV Clinic-Jamestown 716-661-8111

www.myhealthycounty.com
www.needbirthcontrol.com

OTHER HEALTH

ADDICTION/RECOVERY SERVICES AND SELF HELP GROUPS:

Alcoholics Anonymous: Alcoholics Anonymous-Chautauqua County 716-484-1544
Narcotics Anonymous: Narcotics Anonymous 716-338-3743
AL-ANON/ALATEEN: 716-856-2520

Www.ny-aa.org
Www.nawny.org
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EMOTIONAL SUPPORT

TEEN LINE:

Lifeline 585-275-5151 or 211

SOCIAL SERVICES

CHILD CARE REFERRALS:

Chautaugua Opportunities, Inc. North County 716-366-8176
Chautauqua Opportunities, Inc. South County 716-661-9430

CHILDREN'S SERVICES OFFICES:

Office of Children and Family Services 661-8212 or 363-8212

EMERGENCY FINANCIAL PAYMENT ASSISTANCE:

Office of Temporary Assistance Jamestown 716-661-8200
Office of Temporary Assistance Dunkirk 716-363-3538

EMERGENCY SHELTERS:

Emergency After Hours Housing-CCRM 716-269-8484
Cornerstone Manor 716-854-8181

www.theCCRM.org
www.buffalocitymisson.org

EMPLOYMENT SUPPORTS:

Chautaugqua Works Dunkirk 716-366-9015 Jamestown 716-661-9553
NYS Labor Department-Division of Employment 716-366-9015

www.chautaugquaworks.com
www.labor.state.ny.us

FAMILY SUPPORT SERVICES:

Ellington Community Food Pantry 716-363-4582
Food Bank of WNY 716-852-1305
Housing and Community Development Services 716-661-9430

www.foodbankwny.org
www.chautopp.com

LEGAL ASSISTANCE:

Chautaugua Region Law Center 716-483-2116

PARENT TRAINING:

Active Parenting-Parent Education Classes 716-945-6401
EPIC-Ready, Set, Parent 716-332-4153

www.centerforfamilyunity.net
www.epicforchildren.org

RELIGIOUS/SPIRITUAL SUPPORT:

Diocese of Buffalo 716-847-8700
First Presbyterian-Jamestown 716-487-1984

www.buffalodiocese.org
www.firstpresjamestown.com

SCHOOL STUDENT SERVICES:

211 Dial 2-1-1

www.211wny.org

SEXUAL ORIENTATION/GENDER IDENTITY SUPPORT:

Coming Out Discussion Group-Pride Center 716-852-7743
Gay and Lesbian Youth Services of WNY Inc. 716-855-0221
Trevor Project: 1-866-488-7386

www.pridecenterwny.org
WWW.glyswny.org
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YOUTH SHELTERS:

Runaway Homeless Youth Shelter 716-661-9448
Safe House of Chautauqua County Dunkirk 716-661-9446
Runaway Hotline 1-800-231-6946

Chautaugua County Runaway and Homeless Youth Services Coordinator 716-753-4496 Hotline 800-724-0461




