
July 23, 2015 

Dear :

We are contacting you as the EMS administrator of record for your EMS agency.  Of continuing 
concern to the Department is that pre-hospital care reports (PCRs), both paper and electronic, 
are not being provided to hospitals as required by regulation and, more importantly, necessary 
for the safe and efficient transfer of patient care. 

10 NYCRR 800.15(b)(1)  Every person certified at any level pursuant to this Part or Article 30 of 
the Public Health Law . . . [when] responsible for patient care shall accurately complete a pre-
hospital care report . . . and shall provide a copy to the hospital receiving the patient.

Documentation of care and transfer of that documentation with the patient are gold standards 
for continuity of care in healthcare delivery.  Emergency Department staff receiving a patient 
need to review the information presented on the PCR so as to understand the situation in which 
the patient was found, the signs and symptoms noted and assessed, and the treatments 
provided by EMS.  Such information may also be sought by hospital staff (including ED, ICU, 
Surgical, Med-Surg, and Rehab) long after EMS has left the hospital. 

Although no specific incidents have been identified regarding your EMS agency, the Department 
is asking your agency to evaluate its delivery of the PCR to the hospital at the time of patient 
transfer, and proactively work with the hospital(s) to ensure that delivery of the PCR is occurring 
for each and every patient.  It is imperative for both continuity of care and to ensure the highest 
quality care, that EMS provide the PCR to the hospital. 

For questions or concerns, please contact Michael Tayler of this office at (518) 402 – 0996. 

Sincerely,

Lee Burns, Director 
Bureau of EMS and Trauma Systems 

cc: REMSCO & REMAC
County EMS Coordinator
BEMSATS Regional Representative


